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Commumcatlon and Collaboratlon
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1. Ainv:dnsunsnisdoansoduiionndw
1.1 MsWaogisula (Active Listening)
1.2 nsdoansoguBaiau (Clear & Concise Communication)
1.3 N1sAdUAUDISUNI (Emotional Intelligence — EQ)
1.4 N1sdoansiBuuon (Positive Communication)
1.5 MSAIAINWIVUNSIWEY (Powerful Questioning)
1.6 N1saunazlgn1uvn1e (Non-verbal Communication)
1.7 nsltiutnona:zaswanswa (Influencing Skills)

1.8 NsUSumola=nouBiaKgU (Adaptability & Flexibility)

2.2C Uoé'uéﬁﬁryvaamséams
2.1 Content Voya

2.2 Context NMWINN
3. DISC : §alnd §lo §58F0anslfius:aunotwduse

4. Inatinn1sadnowduwuslunisdoans
4.1 aswnowdasnnunuanie (Psychological Safety)
4.2 Foansiuugoniu (Two-way Communication)
4.3 a:noundu§dnia:AduAR (Empathic Reflection)

4.4 ipoWIkiounedunaulosouriu (Common Ground)

5. Constructive Feedback nnsifiveyalounau
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Module 2 : n1sIaSuas1d Collaboration Skills
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1. A9W&d1ATYVol Collaboration Skills

2. msusugUiuunisgeansifinuizfiuausiag Generation
2.1 dlndvavaulunsia: Generation

2.2 doanseglsiililonusing Generation

3. Group Dynamics: N1s@§19nN1sAUSoUAU

ogwijUs:ansnaw

3.1 msdidruiesounu (Common Goals)

3.2 GunuINKUNABAIIU (Roles)

3.3 nsaguussnngaulunasritvuiduiiu (Group Norms)

3.4 msFoansiuuilandi Woasunoulsole
(Communication)

3.5 NMsIANISAdUAUWUSIAzoISUNI
(Interpersonal Relations)

3.6 91un9Nazdnswa (Power & Influence)

4. 5 1UNNISTANISADWTANGIOENIKUA=EY
Tunsiazanaunisni (Thomas-Kilmann Conflict Model)
4.1 1978U: (Competing)

4.2 Soulsusoule (Collaborating)
4.3 Us:tis:uau (Compromising)

4.4 rannl (Avoiding)

4.5 gounJ (Accommodating)
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