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Dharmniti Seminar and Training Co., Ltd. Tel. 02-555-0700 Ext.1, 02-587-6860-4 Fax. 02-555-0710
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1. $:QUYBINISUSHIS (Managerial Level)
2. unuInkthAlA:AWSUENTEUZOY “giams” RovdAnsdoums
3. hAnWIBRANE:MSHIUILY hard skills ia: soft skills idowauundmisiDugianisiauysniiuu
4. Ainy:dumsusmsiniludnsumsilu “dagoagiams”
4.1NNY:AUMSUSHISVU (Technical Skills)
e msdfinu:uAKAINKATY (Various Skills)
e Msvna1unIWAIATY o (Priority rules for dispatching jobs)
e nisWouumaUSulswu (Work Improvement)
4.2 AinY:G1un1susSHIsAu (Human Skills)
o msUssmunuidietivuiianthiazanaaudaigy (Coordinating)
e MsAdUvU (Coaching)
e msaswnoubdousoula:ns:quiy (Facilitating)
e MsuNRSN (Active Listening)
e nsiu:N3SAnNAINATANISHWIU (Suggesting)
e NSINSICIOSOV (Negotiating)
4.3 NNY:0UMSUSHISA2WAN (Conceptual Skills)
e NISOWIWUIFINAYNS (Strategic Planning)
e msiINTIdnyrIA:NSANAUTY (Problem Solving & Decision Making)
e MsuSMIsMsIUAgUIUAY (Change Management)
e MSIIASIHIOYANIISSTY (Business Analyzing)
5. Workshop / Case study
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